
 

                     

      

9 September 2012 

 
Greg Buzzard 
General Counsel 
Office of the Honorable John D. Rockefeller IV 
531 Hart Office Building 
Washington, DC  20510 
 
 

Re:  Meeting on 4 September 2012 
 
 
Dear Mr. Buzzard, 
 
We are writing to express our deep appreciation for your time in meeting 
with our delegation representing the AdvoCare, and C.U.R.E. National 
(Citizens United for the Rehabilitation of Errants), Embracing Lambs, 
Helping Educate to Advance the Rights of the Deaf (HEARD), and The 
Justice Silenced Campaign.   The injustices that Deaf and Hard of Hearing 
Citizens endure in the Courts, interactions with Law Enforcement, and in 
the Correctional System, are beyond reproach.  The denial of equal access 
to services and programs in each of the aforementioned areas has caused 
great harm to the Community, strained the relationship between citizens 
and the justice system, and has markedly decreased quality of life for 
Community members.  The injustices that were specifically raised in our 
meeting were denial of and/or lack of qualified/certified interpreters for 
programs and services, denial or inadequate access to TTYs and 
videophones, and unfair charges to phone calls.   
 
The deployment of cost effective models such as the model that was 
implemented by the Virginia Department of Corrections in 2010, would 
radically reform the way Deaf and Hard of Hearing Citizens are served in 
these areas.  In Virginia, for example, they have housed deaf and hard of 
hearing prisoners at one facility, and the department provides interpreters 
two days per week, sign language interpretation of rules and instructions, 
visual notifications of meals and events, and a videophone so deaf and hard 
of hearing prisoners can communicate with their loved ones.  While this 
may not be conducive to all systems, particularly where it might require 
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Deaf and Hard of Hearing Citizens to be housed unimaginably far from their homes and 
loved-ones; other cost effective approaches such as simply training a certain number of staff 
in American Sign Language could be easily implemented. 
 
We wish to emphasize the urgency for the establishment of a bipartisan/bicameral 
Congressional Caucus for Deaf and Hard of Hearing Citizens that would focus on common 
legislative objectives to assure compliance with the Americans with Disabilities Act, the 
Rehabilitation Act of 1973, and other laws that protect people with disabilities, in all aspects 
of the government, including, our Courts, Law Enforcement, and the Correctional System.  
This seemed to be a reoccurring topic within our meetings, in addition to the request for 
video relay services and video phones being provided in all detention facilities and the 
assembling of data regarding the compliance of detention facilities with current law that 
protects our Deaf and Hard of Hearing Citizens. 
 
The legal protections for our Deaf and Hard of Hearing Citizens that are already in place 
often go unenforced.  The formation of this Caucus would give us a reaffirming voice in 
Congress and demonstrate that there exists a much greater expectation for officials to 
vigorously adhere to these laws, regulations, and policies that have been established to 
safeguard the rights of all of our citizens.  The Caucus also would serve as the consummate 
reminder to government officials that they will be held accountable for failure to adhere to 
such laws.  It is our sincere hope that this major step will create a dialogue that will 
naturally encourage all officials to be engaged in positive adherence and non-discriminatory 
practices which will promote full-inclusion and active participation of Deaf and Hard of 
Hearing Citizens in the government, and legal processes. 
 
We pray that you will take concrete steps to address these concerns, beginning by creating 
and participating in a bipartisan/bicameral Congressional Caucus for Deaf and Hard of 
Hearing Citizens. 
 
Thank you for your support and for all you do. 
 
Sincerely, 
 
AdvoCare 
C.U.R.E. National 
Embracing Lambs 
Helping Educate to Advance the Rights of the Deaf 
The Justice Silenced Campaign 

 

        


